NIOMMIOYM AAMMNZ E®APMOIEZ KINHTHZ THAE®QNIAZ MONOMPOZQIH E.MN.E.

M.24. NOAITIKH NOIOTHTAZ

O AIaxeIpIoTAG TNG eTaipeiag NIOMMIOYM AAMMSE E®APMOTES KINHTHE THAE®QNIAS MONOMPOZQMH E.M.E., n
onoia dpaaTtnplonolsiTal oTo Nedio TNG nNapoxng unnpeoiwv diadikTuakoU marketing kalr avantugng Aoyiopikou,
KUpio¢ Iwavvng Ao&apdc, €xovTac navra ogav Bacikd kavova Tnv Tnpnon Twv NOopwv nou diEnouv Tnv AgiToupyia
TnG o€ OAa Ta €ningda kai TNV 1IKavonoinon Twv anaiTHoEWV TV NEAAT®V TNG, AAAA Kdl OAWV TWV EVOIAPEPOUEVWYV
Mepwv nou oxeTiovtal, ennpealouv n kalr ennpealovral, AUeca n €ypeca and Tnv dpacTnploTNTA TNG,
avTigeTwniCel TNV noloTNTa w¢ Baocikn npolnoBeon yia TNV €niTEUEN TOU OUYKEKPIYEVOU auToU okonoU. H
NPOCLYYION TNG MOIOTNTAG €ival hia OUVEXNG Kal auoTnpd kabopiouevn diadikacia nou €Eac®alilel TIC €YYUNOEIC
yla TNV OUVENN napoucia Tng €Taipsiag oTtov Xwpo nou dpacTtnpionolsital. Ma Toug AGyoug auToug n €Talpeia
€@appolel ZuoTnua Alaxeipiong MoidTnTag cUPPop@oUPEVO HE TIG andiTAOEIG Tou MpoTUnou ISO 9001. H Aloiknon
TNG €Taipeiag dnAwvel TNV dECPEUCN TNG YId TNV N0IOTNTd, HECW TNG MOAITIKAG MoldTNTAG, n onoia avaoKoneiTal
Kal TpornonolgiTal Kabe popa Nou KPiveTal avaykaio, woTe va KAAUNTEl TIG avAYKEG KAl TIG NPOOdOKIEG TWV NEAATWV
Kdl TwV AOINWV €VOIAPEPONEVWV HEPWV. Mepipuva O yia Tov €AeyXo 10xU0C TNG TAKTIKA O €Trola BAcn, woTe va
dlac@aAileTal n €ykaipn €nikaiponoinar Tng, 6Tav anaiteital.
H Aloiknon Tng eTaipeiag péow TnG MoAITIkNG MoidTnTag deoueveTal yia:

v TNV OUCTNHATIKA NapakoAouBnaon kal Tnv maotn Thpnon Nopwv kal Kavoviopwv nou apopouv oTnv AgiToupyia
TNG €Taipeiag os 6Aa Ta enineda

- TNV NAapoxn MoIoTIKOV UMNPECIOV, CUNPWVWV HE TIC ANAITACEIC TWV NEAATOV PE OTOXO TNV CUVEXN au&non Tng
IKavomnoinong Toug
- TNV CUCTNHATIKNA EVNHEPWON TNG €TAIpEiac aTIC eE€AIEEIC oTOV XWPO Nou dpaaTnplonolsiTal

- Tnv dlapkrn npocondabsia Tunonoinong Twv d1adikaoiwv AEITOUPYiag TnG KATA TPOMO Mou va npodyel kKal va
dlaopalilel napoxn PIAIKAG Kal anoTEAEOUATIKAG €EUNNPETNONG Kal avanTuén deoP®V AapHOVIKAG CUVEPYAOiag PE TOuG
NeEAATEG KAl NPOPNOEUTEG TNG

v TNV Napoxn o€ avTaywvioTIko KOOTOG, aglonolwvTag He Tov KaAUTePo duvaTd Tpono To avBpwnivo dUVapiko, Tov
€EOMAIOUO KAl TNV TEXVOYVWOid

- TNV anoTeAeopaTikr eniAuon BePaTwV Nou anacXoAoUV TOUG NEAATEG PUE APEON avTanoKpIon OTa AITHUATA TOug

v TNV NPOCEKTIKNA €MIAOyN Kal a§loAdynon Twv NPopnOsuTWV Kal AOIN®V CUVEPYATWV TNG

- TNV UNap&n katdAAnAa KaTtapTIOPEVOU MPOOwNIKoU, PE YVWMOEIG, eUnelpia kal OeEI0oTNTEG nou diacpaAilouv TNV
0pBN eKTEAEON TWV £pyaci®wv, KabBwC €niong kKal Tn OUVEXH, CUCTNUATIKA Kal oc PAaBog eknaideuon Tou WOTE vd
dlac@alileTal n BeATiwon TG anodoaong Tou

- TNV Napoxn 0Awv TV anairoUPevwyv nopwv, avbpwnivo dUVApIKOe Kal €E0NAIONO, yia TNV opBr| eKTEAEON TWV
£pYACIOV

- TNV dnuioupyia evoc epyaciakoU nepIBAAAovVTOC 6nou kaBe epyalopevoc Ba pnopei va avantloosl NEPAITEPW
0€&10TNTEC, KABAKOVTA KAl NPWTOROUAIEG

- TNV evioxuon KABe €O0WTEPIKNG OUVEPYAOiag, TNV npowbdnon KaBe HOpPNG €0WTEPIKAC €NIKOIVWVIAC KAl TNV
Onuioupyia opadikoU NveUPATOC HETAEU OAWV TWV HEAWV TNG ETAIPEIAC KAl 0€ OAA Ta €nineda

- TNV €vBAppuvon ToU NPOCWNIKOU Yyid TNV €VEPYO CUMMETOXM TOU, O ATOMIKO Kal OMadIkO €ninedo oTov TOMEQ
AEITOUPYIAG TOU, NPOKEINEVOU va €NITEUXBOUV o1 0TOXOI NoIOTNTAG

- TNV OUVEXN evnuEpwOn TwV epyalodevwv yia BEuaTta noldTNTag Kabwe Kal TNV ekTEAEon KaGBe anaiToUpevng
evépyeiac nou Ba oupPBaiel oTnv ouvexr BeEATIwON ToOu ZUOTHKATOC

- TNV TAPNON TNG EMMNIOTEUTIKOTNTAG TOOO €VTOC TNG ETAIPEIAG O OXEQN ME TO NMPOCWMNIKO TNG, OGO Kal OTO NAQigIo
TWV OUVEPYATI®V TNG HE NMEAATEC KAl NPOUNOEUTEG

- TNV NapakoAoUBnon TNG EKTEAECNC TWV EPYACIWV MOU OXETICOVTAI UE TNV 0pYyAVWON KAl AsIToupyia Tng Kabwg kai
ME TIC NAPEXOMEVEC UNNPECIEC, WOTE va Pnopei va evronilel €ykaipa duvnTikoUC KivdUvoucg, va Toug diaxelpileTal
anoTEAEOHATIKA, WOTE VA €EAAEIPEI 1] VA PEIMVEI OTOV HEYAAUTEPO duvaTo BaBud TIG DUGHEVEIG GUVENEIEG AUTWY, AAAG
TauTdxpova va unopsi géoa anod autolg va avayvwpilel kal va diaxelpieTal TUXOV €uKalpieg nou napouaciajovral npog
BeATiwon

To napov anoTeAei €owTepikd €vTuno Tou 2uoTnuaTog Alaxeipiong [MoiotTnTag, Aoc@disiac MAnpogopiov &
Enixeipnoiakng Zuvéxelag, avaokoneiTal TakTIKAa o€ €TAola BAan n kal 6NoTe KpiveTal anapaitnTo and Tnv Aioiknon yia
TNV KATaAANAOTNTA Tou, €ival JeOpeUTIKO yia OAa Ta PEAN TNG €Talpsiag kal pn Tpnon autol dUvaTdl va enipepel
KUPWOEIC, avaAOyws TWV OUVENEI®V Yid TNV £Talpeia.
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